
Wellington Cable Car Limited | Annual Report for the year ended 30 June 2023                                                                                                      Page | 1  

 

WELLINGTON CABLE CAR LIMITED 

ANNUAL REPORT  
for the year ended 30 June 2023 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Presented to:  

Wellington City Council pursuant to Section 67, 68 and 69 of the  

Local Government Act 2002. 



Wellington Cable Car Limited | Annual Report for the year ended 30 June 2023                                                                                                      Page | 2  

 

   

Chair and Chief Executive foreword .................................................................................................................. 3 

Statement of Service Performance ................................................................................................................... 5 

Who we are ................................................................................................................................................... 5 

What we do ................................................................................................................................................... 5 

Our strategic direction, purpose, and values ................................................................................................ 5 

Kaitiakitanga .................................................................................................................................................. 6 

Safe Workplace .............................................................................................................................................. 7 

Pride ............................................................................................................................................................... 9 

Team ............................................................................................................................................................ 10 

Adaptability ................................................................................................................................................. 11 

Annual Report and Statement of Compliance ................................................................................................. 12 

Company Directory .......................................................................................................................................... 13 

Statement of Comprehensive Revenue and Expenses .................................................................................... 14 

Statement of Changes in Equity ...................................................................................................................... 15 

Statement of Financial Position ....................................................................................................................... 16 

Statement of Cash Flows ................................................................................................................................. 17 

Notes to the Financial Statements .................................................................................................................. 18 

Independent Auditors Report ......................................................................................................................... 29 

 

  



Wellington Cable Car Limited | Annual Report for the year ended 30 June 2023                                                                                                      Page | 3  

 

For the year ended 30 June 2023 

Tēnā koutou 

We are proud to present Wellington Cable Car Limited’s (WCCL) Annual Report for the year ending 30 June 

2023, outlining WCCL’s performance and achievements during this period. 

It has been an extraordinary year for the Cable Car. The reopening of New Zealand’s air and maritime 

borders saw the almost immediate return of international manuhiri to our door and a return to near pre-

covid levels of business. Cruise passengers in particular have added significant revenue.  This, alongside a 

small price increase in December has allowed WCCL to return to financial autonomy and post a profit for 

the year.  Whilst we did not require any Covid-19 operating grants from the Council this year, we remain 

grateful for the continued Long-Term-Plan funding to complete our seismic strengthening works. 

Full year results of 922,959 passenger trips and $3.22m fare revenue are comfortably over our SOI targets 

by 48% and 60% respectively. This return to surplus has allowed the Cable Car to reignite projects that were 

deferred over the pandemic years including non-safety related maintenance and building projects and the 

upgrading of the CCTV system and other digital equipment. 

As guardians of this Te Whanganui a Tara/Wellington taonga, a key value for the business is Kaitiakitanga 

and ensuring that the Cable Car is fit for future generations. A substantial part of this is our focus on seismic 

resilience. Within this financial year we were proud to see the completion of a significant project – the 

strengthening of the middle tunnel upper portal and wall, and we were also pleased to progress both the 

detailed design for Lambton Terminal works, and a preliminary seismic assessment of our three bridges. 

Again, we extend our thanks to Wellington City Council for the Long-Term-Plan funding that allowed us to 

complete this important work, and we will continue to draw down the remaining funding allocated to 

complete further works in FY24. 

During the year we took the opportunity to realign our long-term strategic direction, focus areas, objectives 

and desired outcomes.  For the FY24-26 SOI period our strategic focus areas are: Care for our taonga; 

Leverage our tourism mana; Supercharge our customer experience; Partner for success; and Nurture our 

whānau. These focus areas uphold the core values and purpose of the company. We aim to maintain our 

position as a leader in the tourism industry, a preferred commuter service for our locals, and to contribute 

positively to the economic, cultural, environmental, and social development of Wellington. 

Following a concentrated effort and a strategy for carbon reduction, we were proud to be accredited as a 

net zero carbon business in 2023. The team continues to work on initiatives to further reduce our emissions 

and in 2024 we will investigate the installation of photovoltaics (solar panels) at the Kelburn terminal.  

Our Cable Car operations are only possible thanks to the dedication and mahi of our small but talented 

team and we would like to extend our thanks to them all for their efforts.  Many operational improvements 

have been made throughout the year to enhance our customer experience and the results speak for 

themselves with a Net Promotor Score (NPS) of 71% (which is above the CXI benchmark) and favourable 

reviews on Google and Trip Advisor with ratings of 4.6 out of 5 on both platforms.  We were also thrilled to 

be re-awarded Qualmark GOLD status in May. 

The Cable Car is well on its way to returning to pre-Covid levels of business and we have set ambitious 

targets to achieve in the coming years. Alongside a robust strategy, we look forward to the return of the 

market from China and a continued increase in aviation and cruise capacity to help us achieve these 

aspirations.  
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Who we are 

Wellington Cable Car Limited (WCCL) is a Council Controlled Organisation (CCO). Wellington City Council 

(WCC) is the sole shareholder. WCCL is governed by an independent Board of Directors appointed by WCC. 

The Cable Car employs 22 people. In 2023 the Cable Car celebrated 121 years of service to Wellington.  

What we do 

As kaitiaki of this Te Whanganui-a-Tara / Wellington taonga, WCCL is responsible for providing an amazing 

experience to locals and visitors using the Cable Car, as well as the ongoing maintenance and safe 

operation of the Cable Car, ensuring it adheres to the highest engineering standards and complies with all 

relevant legislation. Cable Car operations are primarily financed from passenger fare income. 

Our strategic direction, purpose, and values 

Our vision: The Wellington Cable Car is the most iconic tourist attraction in Wellington and the transport of 

choice for our local whānau. It is an enduring, carbon positive Wellington experience that connects our 

people, spaces, places, and venues. 

Our purpose is to host uniquely Wellington experiences that locals are proud of, and visitors remember and 

share. 

Our values enable our purpose: 

Kaitiakitanga Custodians of a Wellington taonga and our environment 

Safe Workplace Safe site and safe conversations 

Guest Centred The guest experience makes our business 

Pride We strive to take pride in everything we do 

Team The team works together to deliver consistently great Wellington experiences 

Adaptability We embrace new ideas to sustain and improve our business 

 

WCCL’s FY23 Statement of Intent outlined seven key priorities and projects for the company to focus on 

within the financial year – all of which have been achieved.  They are discussed in the following sections, 

alongside how we delivered on our performance measures, the expectations as set out by Council, and 

other highlights from the year. 
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Custodians of a Wellington taonga and our environment 

• Commencing during our Annual Maintenance Shutdown, in April we completed an 8-month project to 

strengthen our middle tunnel. The project involved installing 15 rock anchors along the portal wall, 

parapet, and adjacent north wall. This proactive work has improved the Cable Car’s overall seismic 

resilience and ensured the integrity of our assets for future generations 

• Detailed design was completed for our Lambton Terminal to allow for strengthening work to be 

undertaken during our next Annual Maintenance Shutdown in August 2023 

• We also completed a preliminary seismic assessment of our three bridges, which means we now have a 

good understanding of the seismic resilience of all our assets including tunnels, track, buildings, and 

bridges 

• We investigated the repair and enhancement of our tunnel lights (as they are nearing ‘end of life’) and 

restored as many as possible with our onsite inventory/parts. Unfortunately, our current product is no 

longer manufactured, therefore planning is underway to explore next generation opportunities 

including power saving initiatives coupled with revenue generation opportunities 

• In October we were officially accredited as a Carbon Zero business. The team continues to work on our 

carbon reduction plan and is investigating a range of initiatives.

PERFORMANCE INDICATOR: Zero Carbon accreditation 

TARGET MEASURE: Achieve Zero Carbon accreditation 

ACTUAL – FY23 ACTUAL – FY22 

Achieved. Zero carbon accreditation has been 

achieved by working with EKOS to measure our 

carbon footprint and purchase carbon credits. 

New measure. We have worked with EKOS to 

measure our Carbon Footprint and develop an 

Emissions Reduction plan. 

 

PERFORMANCE INDICATOR: Waste minimisation 

TARGET MEASURE: Total waste reduction of 5% year on year 

ACTUAL – FY23 ACTUAL – FY22 

Not achieved. Due to the unexpected increase in 

passengers of 298,676 over SOI targets, the waste 

reduction target was not achieved. 

New measure. 
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Safe site and safe conversations 

• WCCL closed for its Annual Maintenance Shutdown from Monday 1 to Thursday 11 August with all 

scheduled maintenance tasks successfully completed and work started on the seismic strengthening of 

our middle tunnel 

• We continued to implement the recommendations from our 2022 Health and Safety audit which 

included newly formatted Safety Management System and Emergency Management Plans  

• The Cable Car took part in a pilot for Waka Kotahi’s Rail Regulatory Risk Framework (R3F). R3F is a 

framework to provide standardised safety assessments that will ensure consistency and fair treatment 

for all licensed rail participants. The R3F identifies areas that need most regulatory attention and will 

lead to improved safety, efficiency, and performance in the rail industry 

• In February we undertook an internal review of signage at all entry and exit points to ensure signage is 

adequate, clear, concise, and consistent across the site 

• We repeated a SafePlus self-assessment to monitor our progress with health and safety. We received 

22 responses from staff and contractors and maintain our rating of ‘performing’. SafePlus is a health 

and safety improvement toolkit for businesses, developed jointly by WorkSafe New Zealand, ACC and 

the Ministry of Business, Innovation and Employment (MBIE). 

PERFORMANCE INDICATOR: Quality of WCCL infrastructure is maintained 

TARGET MEASURE: Rail Safety Licence maintained 

ACTUAL – FY23 ACTUAL – FY22 

Achieved. Rail Safety Licence was maintained. Achieved. Rail Safety Licence was maintained. 

PERFORMANCE INDICATOR: Health and Safety is actively managed and improved 

TARGET MEASURES: 1. Review the risk register at each health and safety meeting. Discuss 

mitigation and minimisation options and implement where possible. 

2. Complete and implement an independent health and safety audit. 

ACTUAL – FY23 ACTUAL – FY22 

Health and Safety Meetings 

Achieved. WCCL Health and Safety committee 

continued to meet monthly to discuss any 

incidents/accidents/near misses, the risk register, 

and risk mitigation and reduction strategies. Health 

and safety updates are communicated to staff 

monthly and reported to the Board quarterly. 

Health and Safety Meetings 

Achieved. WCCL Health and Safety committee 

continued to meet monthly to discuss any 

incidents/accidents/near misses, the risk register, 

and risk mitigation and reduction strategies. Health 

and safety updates are communicated to staff 

monthly and reported to the Board quarterly. 

Health and Safety Audit 

Achieved. An independent health and safety audit 

was completed through the period and the 

recommendations are being worked through. 

Health and Safety Audit 

New measure. 
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The guest experience makes our business 

• A draft Customer Management Plan was created in consultation with long-standing team members,     

i-SITE, and WellingtonNZ ambassadors. Two detailed plans were developed to manage increased 

visitation (including double cruise ship days) with minimal compromise to the customer experience 

• WCCL achieved a Net Promoter Score (NPS) of 71% and had favourable reviews on Google and Trip 

Advisor with ratings of 4.6 out of 5 on both platforms 

• Cable Car audio was installed to provide informative commentary to visitors and to connect passengers 

to nearby attractions.  Following positive feedback, further scripts were created relevant to activations, 

significant events and audiences (eg. Cruise passengers)  

• WCCL continues to maintain BeLab Platinum Accessibility rating and is featured on Firstport-Accessible 

Day Out Library website as one of the few accessible activities in Wellington  

• A full review of pricing was undertaken resulting in a small increase in our General Admission tickets. 

The increase in revenue generated allowed WCCL to forego any Council operating grant funding within 

the financial year 

• The Cable Car continued to explore innovative venue hire options, with bookings including rainbow 

weddings, and student virtual reality and drone projects taking place.  

 

 

 

 

 

 

 

PERFORMANCE INDICATOR: Customer satisfaction 

TARGET MEASURES: 1. Maintain Net Promoter Score equal to or better than CXI Benchmark 

2. Maintain a rating of 4.2 or higher on Trip Advisor and Google Reviews 

ACTUAL – FY23 ACTUAL – FY22 

NPS 

Achieved - Wellington Cable Car NPS for the year is 

71, with the CXI Benchmark NPS at 70. This means 

that the Cable Car’s NPS is better than the CXI 

benchmark.  

NPS 

Achieved - Wellington Cable Car NPS for the year is 

71, with the CXI Benchmark NPS at 70. This means 

that the Cable Car’s NPS is better than the CXI 

benchmark.  

Trip Advisor Rating 

Achieved - The company had an average Trip 

Advisor rating for the year of 4.6 out of 5  

Google Review Rating 

Achieved - The company had an average Google 

Review Rating for the year of 4.6 out of 5. 

Trip Advisor Rating 

Achieved - The company had an average Trip 

Advisor rating for the year of 4.5 out of 5  

Google Review Rating 

Achieved - The company had an average Google 

Review Rating for the year of 4.5 out of 5. 
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We strive to take pride in everything we do 

• We achieved 99.74% reliability for the year with only 70 trips missed out of more than 27,000 

• Following upgrades and improvements throughout the year, WCCL was proud to maintain our 

Qualmark GOLD accreditation following an assessment in May 

• The Cable Car driver’s manual was updated during the year providing clear instructions to the team, 

enabling us to improve safety, ensure consistency, and improve the quality of what we do  

• WCCL passed its financial audit with no issues or weaknesses in the systems of internal controls 

identified 

• A decision was made to continue with our longer opening hours and not return to a winter timetable. 

Increased visitor numbers and Wellington’s 2023 event schedule were key factors in the decision  

• We remain engaged with the Tūpiki Ora Māori Strategy, proposing a gateway placement offering to 

support The Rangatahi Youth Programme 

• We celebrated our 121st birthday. For the month of February, historic images with interesting facts 

were posted on social media and the terminals were decorated in photographs showcasing our rich 

history and heritage 

• Our defect log was integrated into our maintenance management system to better allow us to monitor 

recurring issues and help to reduce defects over time. 
 

PERFORMANCE INDICATOR: Cable Car service reliability 

TARGET MEASURE: Percentage reliability greater than 99.0% 

ACTUAL – FY23 ACTUAL – FY22 

Achieved. 99.74% of trips started on time. By using 

the daily trip counts, we calculate the number of 

missed trips. During FY 2023, there were 70 missed 

trips representing 0.25% of trips not run. 

Achieved. 99.46% of trips starting on time. By using 

the daily trip counts, we calculate the number of 

missed trips. During FY22, there were 142 missed 

trips representing 0.46% of trips not run. 

PERFORMANCE INDICATOR: The service level meets established tourism standards 

TARGET MEASURE: Qualmark GOLD status achieved and maintained 

ACTUAL – FY23 ACTUAL – FY22 

Achieved. Qualmark GOLD status was maintained. Achieved. Qualmark GOLD status was achieved. 

 



Wellington Cable Car Limited | Annual Report for the year ended 30 June 2023                                                                                                      Page | 10  

 

The team works together to deliver consistently great Wellington experiences 

• After three years of Covid-19 uncertainty, a key priority for FY23 was the wellbeing of staff. Initiatives in 

this space included the introduction of new shifts and rosters aimed at promoting a more predictable 

pattern of work, regular fatigue surveys and a new fatigue policy  

• During our Annual Maintenance Shutdown, we delivered a series of workshops for staff including: Risk 

and Safety; Fire Extinguisher training; Customer Service; Goals and Pathway check ins; and a session on 

the ‘Dope 4 Birds’. The birds’ workshop is designed to provide participants with a unique and engaging 

experience centred around birds and their behaviour, which then translates into practical lessons for 

the workplace and a better understanding of personality types and how to collaborate more effectively 

• The Cable Car engaged with Council’s Creative Capital team to discuss how the Cable Car facilities could 

be utilised to support Aho Whenua. Aligning with WCC’s Aho Tini strategy, the Cable Car also featured 

in the March edition of City Arts Pānui, inviting Wellington creatives and artists to use our spaces and 

places to exhibit their work and entertain customers 

• We continue to engage with the Let’s Get Wellington Moving team to ensure wayfinding on Lambton 

Quay seamlessly connects the Cable Car to the overall project plan 

• The team worked with Business Events Wellington (BEW) to ensure the Cable Car was well represented 

within the delegate experience, and that our offering (eg: themed tunnel lights) was showcased to 

prospective conference decision makers 

• We hosted buyer familiarisations for both Tourism New Zealand and BEW including the first trade famil 

from China since 2019  

• We proudly lit up our tunnels for many charities and special events over the year including Daffodil 

Day, Breast Cancer awareness, the King’s Coronation and Pink Shirt Day 

• We continue to join the Tu Piki Ora strategy meetings with Council, contributing ideas and ways for the 

Cable Car to be further involved.  
 

PERFORMANCE INDICATOR: Customer trips 

TARGET MEASURE: Q1: 113,903  (FY22: 114,469)  

Q3:  152,530  (FY22: 172,881)  

Q3:  199,875  (FY22: 183,809)  

Q4:  157,972  (FY22: 131,331)  

Full year:  624,280  (FY22: 602,490) 

ACTUAL – FY23 ACTUAL – FY22 

Achieved. 

Q1:  128,591 

Q2: 246,515  

Q3:  342,302  

Q4:  205,551  

Full year:  922,959 

With the re-opening of borders in July 2022, and 

the return of international cruise ships and 

tourism, passenger numbers were ahead of budget 

each quarter. 

Not achieved. 

Q1:  83,146 

Q2:  113,842 

Q3: 114,940 

Q4: 136,378  

Full year:  448,306 
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We embrace new ideas to sustain and improve our business 

• A refocus and realignment of strategy was undertaken to inform the FY24 SOI. Five key focus areas 

were identified: Care for our taonga; Leverage our tourism mana; Supercharge our customer 

experience; Partner for success; and Nurture our whānau. All projects undertaken in FY24 will align 

with these focus areas ensuring work ladders up to achieving WCCL’s vision and objectives 

• WCCL worked with Victoria University’s Salient magazine to target students during O-week to sign up 

for our 3-month membership product. This included promoting it for the first time at the Uni Expo 

• A new ticketing system was designed and rolled out which can be managed in-house, reduces costs, 

and allows for ‘text customisation’ to cross-promote other CCO and city-wide initiatives   

• The Cable Car team continued to lead the Kelburn Korero group – bringing together CCOs and 

stakeholders within the Kelburn Paekākā  precinct to cross-promote and leverage each other’s work 

including Gardens Magic and Matariki activations 

• WCCL re-signed its collaboration with CCO whānau (Experience Wellington) on the combo product 

‘Take a Red Rocket to Space’ which includes a ride on the Cable Car and a movie screening at Space 

Place. For the first time sales were also available via the ticket box 

• We took our Cable Car model on tour, taking the opportunity to connect with other CCOs and local 

Wellington businesses to create content, share stories at their sites and promote on socials 

• We ran a popular Easter Egg Hunt over the April school holidays with prizes donated from local 

companies and tourism operators 

• WCCL re-signed an MOU with Cable Top Eatery and continue to generate good revenue through the 

ice-cream stand at the Kelburn Terminal. 
 

PERFORMANCE INDICATOR: Fare income 

TARGET MEASURE: Full year revenue: $2.02m      (FY22 $1.83m) 

ACTUAL – FY23 ACTUAL – FY22 

Achieved.  

Full year revenue: $3.22m 

Not achieved. 

Full year revenue: $1.29m 

 

PERFORMANCE INDICATOR: Customer trips 

TARGET MEASURE: Tactical collaborative campaigns/activations 

ACTUAL – FY23 ACTUAL – FY22 

Achieved.  

Five tactical collaborative campaigns were 

achieved throughout the year, including 

collaborations with Space Place, WellingtonNZ and 

Victoria University. 

New measure. 
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As at 30 June 2023 

Wellington Cable Car Limited is a council-controlled organisation as defined by section 6 of the Local 

Government Act 2002. Wellington Cable Car Limited is also covered by the Companies Act 1993 and 

governed by law and best practice.     

The Board of Directors present their Annual Report including financial statements for the Company for the 

year ended 30 June 2023 and the auditor's report thereon.     

The shareholders of Wellington Cable Car Limited have exercised their right under section 211(3) of the 

Companies Act 1993 and unanimously agreed that this Annual Report need not comply with any of 

paragraphs (a), and (e) to (j) of section 211(1) of the Act. 

STATEMENT OF COMPLIANCE 

The Directors of Wellington Cable Car Limited hereby confirm that all statutory requirements in relation to 

the Annual Report, as outlined in the Local Government Act 2002, have been complied with, being: 

- within three months after the end of the financial year; 

- an annual report that provides a comparison of its performance with the Statement of 

Intent, with an explanation of any material variances;  

- audited consolidated financial statements for that financial year;  

- and an auditor's report (in accordance with sections 67, 68 and 69 of the Local Government 

Act). "    

   

Director    

   

David Perks 

  Chair  

  

Director  

 

  Danny McComb   

    

Date:   28 September 2023     
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As at 30 June 2023 

Issued Capital: 7,434,746 fully paid Ordinary Shares    

Registered Office: Level 1, 50 Customhouse Quay   
Wellington Central, 6011   
Wellington, NEW ZEALAND    

Directors: Mr D McComb   
Mr D Perks    

Company Number: 502158    

Auditors: Moore Markhams Wellington Audit    

Bankers: ANZ Bank New Zealand Limited    

Share Registry: 101 Wakefield Street   
Wellington, NEW ZEALAND    

Solicitors: Morrison Mallet    

Date of Formation: 2 April 1991 

 



Wellington Cable Car Limited | Annual Report for the year ended 30 June 2023                                                                                                      Page | 14  

 

For the year ended 30 June 2023 

The accompanying notes form part of these Financial Statements and should be read 

in conjunction with the reports contained herein.
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For the year ended 30 June 2023 

The accompanying notes form part of these Financial Statements and should be read 

in conjunction with the reports contained herein.
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For the year ended 30 June 2023 

For and behalf of the Board: 

 

Director David Perks, Chair 

 

Director Danny McComb 

 

Date:      28 September 2023 

 

The accompanying notes form part of these Financial Statements and should be read 

in conjunction with the reports contained herein.
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For the year ended 30 June 2023 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The accompanying notes form part of these Financial Statements and should be read 

in conjunction with the reports contained herein.
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For the year ended 30 June 2023 
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Moore Markhams is a network of independent firms that are each members of Moore Global Network Limited. Member firms in principal cities throughout the world.

Moore Markhams Wellington Audit is a partnership of MK Rania and AJ Steel. Moore Markhams independent member firms in New Zealand are in Auckland -
Christchurch – Dunedin – Hawke’s Bay – Queenstown – Wairarapa – Wanganui – Waverley – Wellington.

Independent auditor’s report

To the readers of the Wellington Cable Car Limited’s Financial Statements and Performance 
Information for the year ended 30 June 2023

The Auditor-General is the auditor of the Wellington Cable Car Limited (the Company). The Auditor-
General has appointed me, Michael Rania, using the staff and resources of Moore Markhams Wellington 
Audit, to carry out the audit of the financial statements and the performance information for an 
appropriation, of the Company on his behalf.

Opinion

We have audited:

 the financial statements of the Directors on pages 14 to 28, that comprise the statement of
financial position as at 30 June 2023, the statement of comprehensive revenue and expenses, 
statement of changes in equity and statement of cash flow for the year ended on that date and 
the notes to the financial statements that include accounting policies and other explanatory
information; and

 the performance information of the Directors on pages 5 to 11.

In our opinion:

 the financial statements of the Directors on pages 14 to 28:

o present fairly, in all material respects:

- its financial position as at 30 June 2023; and

- its financial performance and cash flows for the year then ended; and

o comply with generally accepted accounting practice in New Zealand in accordance
with the Public Benefit Entity Reporting Standards Reduced Disclosure Regime; and 

 the performance information on pages 5 to 11:

o presents fairly, in all material respects, the Directors performance for the year ended
30 June 2023, including:

- for each class of reportable outputs:

 its standards of delivery performance achieved as compared with 
forecasts included in the statement of performance expectations for
the financial year; and

 its actual revenue and output expenses as compared with the 
forecasts included in the statement of performance expectations for
the financial year; an
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o complies with generally accepted accounting practice in New Zealand.

Our audit was completed on 28 September 2023. This is the date at which our opinion is expressed.

The basis for our opinion is explained below. In addition, we outline the responsibilities of the Directors
and our responsibilities relating to the financial statements and the performance information, and we 
explain our independence.

Basis for our opinion

We carried out our audit in accordance with the Auditor-General’s Auditing Standards, which 
incorporate the Professional and Ethical Standards and the International Standards on Auditing (New 
Zealand) issued by the New Zealand Auditing and Assurance Standards Directors. Our responsibilities 
under those standards are further described in the Responsibilities of the auditor section of our report.

We have fulfilled our responsibilities in accordance with the Auditor-General’s Auditing Standards. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.

Responsibilities of the Directors for the financial statements and the performance information

The Directors are responsible for preparing financial statements and performance information that are 
fairly presented and that comply with generally accepted accounting practice in New Zealand. 

The Directors are responsible for such internal control as it determines is necessary to enable it to 
prepare financial statements and performance information that are free from material misstatement, 
whether due to fraud or error.

In preparing the financial statements and the performance information, the Directors are responsible 
for assessing the Company’s ability to continue as a going concern. The Directors are also 
responsible for disclosing, as applicable, matters related to going concern and using the going 
concern basis of accounting, unless there is an intention to liquidate the Company or to cease 
operations, or there is no realistic alternative but to do so.

The Director’s responsibilities arise from the Public Finance Act 1989 and the Crown Entities Act 2004.

Responsibilities of the auditor for the audit of the financial statements and the performance 
information

Our objectives are to obtain reasonable assurance about whether the financial statements and the 
performance information, as a whole, are free from material misstatement, whether due to fraud or 
error, and to issue an auditor’s report that includes our opinion. 

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit carried out in 
accordance with the Auditor-General’s Auditing Standards will always detect a material misstatement 
when it exists. Misstatements are differences or omissions of amounts or disclosures, and can arise 
from fraud or error. Misstatements are considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the decisions of readers taken on the basis of these 
financial statements and performance information.  
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For the budget information reported in the financial statements and the performance information, our 
procedures were limited to checking that the information agreed to the Director’s statement of intent.

We did not evaluate the security and controls over the electronic publication of the financial 
statements and the performance information.

As part of an audit in accordance with the Auditor-General’s Auditing Standards, we exercise 
professional judgement and maintain professional scepticism throughout the audit. Also:

 We identify and assess the risks of material misstatement of the financial statements and the 
performance information, whether due to fraud or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion. The risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the override of internal control.

 We obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Directors internal control.

 We evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the Directors.

 We evaluate the appropriateness of the reported performance information within the 
Company’s framework for reporting its performance.

 We conclude on the appropriateness of the use of the going concern basis of accounting by 
the Directors and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the Company’s ability to 
continue as a going concern. If we conclude that a material uncertainty exists, we are required 
to draw attention in our auditor’s report to the related disclosures in the financial statements 
and the performance information or, if such disclosures are inadequate, to modify our opinion. 
Our conclusions are based on the audit evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may cause the Company to cease to continue as 
a going concern.

 We evaluate the overall presentation, structure and content of the financial statements and the 
performance information, including the disclosures, and whether the financial statements and 
the performance information represent the underlying transactions and events in a manner 
that achieves fair presentation. 

We communicate with the Directors regarding, among other matters, the planned scope and timing of 
the audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit. 

Our responsibilities arise from the Public Audit Act 2001.
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Other Information

The Directors are responsible for the other information. The other information comprises the 
information included on pages 1 to 4 but does not include the financial statements and the 
performance information, and our auditor’s report thereon.

Our opinion on the financial statements and the performance information does not cover the other 
information and we do not express any form of audit opinion or assurance conclusion thereon.

In connection with our audit of the financial statements and the performance information, our 
responsibility is to read the other information. In doing so, we consider whether the other information is 
materially inconsistent with the financial statements and the performance information, or our 
knowledge obtained in the audit, or otherwise appears to be materially misstated. If, based on our 
work, we conclude that there is a material misstatement of this other information, we are required to 
report that fact. We have nothing to report in this regard.

Independence

We are independent of the Director’s in accordance with the independence requirements of the Auditor-
General’s Auditing Standards, which incorporate the independence requirements of Professional and 
Ethical Standard 1: International Code of Ethics for Assurance Practitioners issued by the New Zealand 
Auditing and Assurance Standards Directors. 

Michael Rania
Moore Markhams Wellington Audit
On behalf of the Auditor-General
Wellington, New Zealand
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